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CONNECTICUT NATIONAL GUARD HELPLINE
In an effort to support the needs of our service members and their families, the Connecticut National Guard has a 24-hour HELPLINE.

Your call will be answered by a behavioral health professional. You will receive information and referrals to community resources to 
support you and your family.

1-855-800-0120

103rd showcases C-130H capabilities integral to combat 
operations of tomorrow
Staff Sgt. Steven Tucker
103rd Airlift Wing Public Affairs

As the U.S. Air Force rethinks what will be required 
to establish and maintain air dominance in an increasing-
ly-complex global environment, 103rd Airlift Wing tacti-
cians are playing a major part in developing the tactics, 
techniques and procedures that bring together unique 
C-130H capabilities with the emerging needs of the Com-
bat Air Force.

The 103rd Airlift Wing recently joined the Missouri 
Air National Guard’s 139th Airlift Wing and Air Combat 
Command’s 1st Fighter Wing at Joint Base Langley-Eus-
tis, Va. for the first Agile Combat Employment Exercise 
that integrated operations of the C-130H and the F-22 
Raptor, a fifth-generation fighter aircraft.

“The intent of this is operating in a contested environ-
ment where we don’t have established bases and infra-
structure,” said Maj. Doug Ferro, 118th Airlift Squadron 
director of operations and C-130H pilot.

The U.S. Air Force’s Agile Combat Employment con-
cept calls for collaboration across major commands to 
design and implement processes where aircraft can be re-
supplied and launched from austere locations in large geo-
graphic regions, such as the Indo-Pacific, where access to 
established bases is limited.

The 103rd and 139th, both C-130H units represent-
ing Air Mobility Command, worked with the 1st Fighter 
Wing, an F-22 Raptor unit, in the first collaboration be-
tween legacy C-130s and fifth-generation fighter aircraft 
under the ACE model.

“In the scenario, we as mobility aircraft land, provide 
fuel, munitions, and maintenance support for combat air-
craft,” said Ferro. “We re-generate those aircraft closer to 
the fight at an austere location, so they can get back into 
the fight quicker.”

The 103rd focused on the refuel operation while the 
139th conducted the simulated munitions resupply.

In this “crawl phase” exercise, Ferro, Tech. Sgt. Trent 
Zanow, 118th Airlift Squadron flight engineer, and Master 
Sgt. Khaleef Graham, 118th Airlift Squadron loadmaster, 
helped develop a process checklist from a rough draft pro-
vided by Air Mobility Command.

“The idea behind the exercise was to identify the ques-
tions or the problems we might not necessarily think about 
before we actually try it operationally,” said Ferro.

Zanow was prior-qualified in forward area refueling 
point operations, or FARP, in his time with the New York 
Air National Guard’s 106th Rescue Wing HC-130s. This 
refueling process is unique to Air Force Special Opera-

tions Command, and the 106th helped 103rd crews prac-
tice their new refueling process leading up to the exercise.

The 103rd Logistics Readiness Squadron fuels section 
played a vital role in the exercise as well, with Tech. Sgt. 
Henry DiGiovanni and Staff Sgt. Jose Hernandez becom-
ing the first Air Mobility Command fuels team certified for 
this particular ACE refuel process.

Ferro credited wing and AMC leadership for their sup-
port of this innovative exercise.

“They basically asked the field to help them implement 
the solution,” said Ferro. “With the products they gave us, 
they asked us to tell them how to make it better.”

Airmen being empowered to find the solutions helps lay 
the foundation for the type of innovative thinking that may 
be required in a real-world scenario, said Ferro.

“This whole concept is predicated on minimal reach 
back to command and control,” said Ferro. “If it were hap-
pening for real and things are going wrong, we most likely 
will not be able to call back and ask how to solve the prob-
lem, we might just have to figure it out with the personnel 
on the ground.”

Ferro also credited the expertise of his 139th Airlift 
Wing counterpart, Maj. James Pate, in the exercise. Pate 

previously flew the F-22 Raptor and currently flies the 
C-130H, which brought a unique perspective into the sce-
nario, said Ferro.

The 103rd plans to stay involved in the development of 
the C-130H Agile Combat Employment model, said Lt. 
Col. Joshua Linden, 118th Airlift Squadron navigator.

“The ‘walking’ iteration is going through the scenario 
at some semi-austere location where a fuel truck might not 
be there and you have to bring a bladder or aircraft bulk 
fuel distribution system,” said Linden. “The ‘running’ 
phase is where you bring everything into the scenario, and 
everybody has engines running.”

By helping to spearhead this Agile Combat Employ-
ment model, the 103rd has helped demonstrate the vital 
role of the C-130H and its unique tactical airlift capabili-
ties in future operations, said Ferro.

“I think the H model is highly capable in this scenar-
io—it has the ability to operate in an austere location with 
more degraded systems and we can self-heal,” said Ferro. 
We have flight engineers and crew chiefs who can fix some 
of the things that might go wrong on the airplane in an 
austere location, which will allow us, and our Combat Air 
Force teammates, to continue operations.”

Five C-130H Hercules aircraft from the 103rd Airlift Wing prepare to depart Bradley Air National Guard Base in East Granby, 
Connecticut, Oct. 4, 2020. The mission, known as a “Max Fly,” challenges the unit to fly the maximum amount of aircraft in its fleet in a 
single mission, and is a comprehensive display of the unit’s readiness and tactical airlift capabilities. (U.S. Air National Guard photo by 
Senior Airman Sadie Hewes)
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103rd Airmen support logistics in Washington, D.C.
Staff Sgt. Steven Tucker
103rd Airlift Wing Public Affairs

An unprecedented domestic operations response calls for unprecedented logistics sup-
port, and a team of three Airmen from the 103rd Logistics Readiness Squadron helped 
ensure the more than 26,000 Guardsmen who supported the 59th Presidential Inaugura-
tion accomplished their mission.

Tech. Sgt. Luis Velazquez, 103rd Logistics Readiness Squadron noncommissioned 
officer in charge of outbound cargo, supported air terminal operations at Joint Base An-
drews and Tech. Sgt. Ryan Keaveney and Staff Sgt. Herb Coggeshall, 103rd Logistics 
Readiness Squadron ground transportation specialists, helped transport troops and sup-
plies from Andrews to the Washington, D.C. metropolitan area, all in support of the 89th 
Airlift Wing and D.C. Air National Guard’s 113th Wing.

Joint Base Andrews, located in Prince George’s County, Md., serves as a military air 
transportation hub for the Washington, D.C. area and is home to Air Force One.

Keaveney helped facilitate the increased National Guard mission at this year’s inaugu-
ration in real-time as conditions in the city evolved.

“I had gotten there on January 4, and after the incident at the Capitol, our mission 
changed shape,” said Keaveney. “Between myself and a few other NCOs, we basically 
helped stand up a ground transportation center at Andrews just for this mission. We had to 
quickly adapt and make decisions on the fly to effectively get the mission done.”

Keaveney’s original mission was to provide logistics support to a smaller contingent 
of National Guard troops already tasked to support the inauguration prior to the January 
6 attack at the Capitol. The National Guard has an extensive history assisting with crowd 
management, traffic control, emergency response services, communication, and ceremo-
nial duties at presidential inaugurations.

Adaptability was key as troops from the 54 states and territories began arriving at the 
base, said Keaveney.

“There was one day at the height of it that we had 48 flights come in during day shift--
from 6:00 a.m. to 6:00 p.m.--and another 48 flights come in during night shift, so we had 
a total of 96 flights over a span of 24 hours at one point,” said Keaveney.

From there, Keaveney’s team would ensure the troops and their equipment got to 
where they were needed.

“I was working out of Andrews basically as a dispatcher,” said Keaveney. “Based on 
the taskings we received, I would then send out the appropriate logistics personnel and 
vehicles to get the mission done.”

This support required 24-hour operations with many different types of vehicles used 
depending on the troops and supplies needing transport.

“I was mainly driving tractor-trailers, buses, and box trucks to transport people and 
cargo from Andrews to wherever they needed to go in the Washington, D.C. area,” said 
Coggeshall. “It was a good opportunity to put everything we’ve been taught into practice 
for a large operation.”

Velazquez played an important role helping the air terminal at Andrews process depart-
ing Guardsmen, as well as those arriving for the enduring security support mission. These 
tasks include checking military identification and orders, and conducting TSA-standard 
passenger and baggage screening prior to boarding.

“My role was to assist the active duty unit in processing the passenger manifest,” said 
Velazquez. “So for each flight, we would have to process all the passenger information in 
a timely and efficient manner because the next plane would be ready to go less than two 
hours later.”

Velazquez, who supported an average of 17 to 25 departing flights per day, was also 
able to put his HAZMAT qualifications to use, making sure hazardous cargo, such as 
ammunition, was transported properly according to safety protocol.

Constant communication between organizations involved helped ensure efficient oper-
ations, said Velazquez.

“Everyone was upfront with any changes or issues that came up and didn’t hesitate to 
make a call or send a message in a group chat when necessary, so that really helped,” said 
Velazquez.

Keaveney also helped facilitate these communication efforts in his role as a dispatcher 
at Andrews and in his later tasking at the D.C. Armory Joint Operations Center.

“Leadership would come to us in the transportation cell and tell us what they needed, 
and we would relay that information to Andrews so they could get the mission done,” 
said Keaveney.

The team from the 103rd expressed pride in helping facilitate a historic National Guard 
response in the nation’s capital.

“It was almost like a once in a lifetime experience,” said Keaveney. “You’re constantly 
going at work, but once you’re off shift and decompress, you realize you’re in the midst 
of history.”

“I’m glad the Connecticut National Guard answered the call,” said Velazquez. “I 
jumped at the opportunity to be a part of history and represent Connecticut the best way 
possible.”

CT Guardsmen receive second COVID-19 test after Inauguration mission
Staff Sgt. Steven Tucker
103rd Airlift Wing Public Affairs

To ensure the health and readiness of the force, the 
Connecticut National Guard conducted a second round of 
COVID-19 tests on Feb. 3, 2021 for troops who supported 
the 59th Presidential Inauguration in Washington, D.C.

A total of approximately 300 Guardsmen from the 
143rd Military Police Company, 141st Medical Compa-
ny, and 1109th Theater Aviation Sustainment Maintenance 
Group received their second PCR tests at Camp Nett in 
Niantic, the Maj. Gen. Maurice Rose Armed Forces Re-
serve Center in Middletown, and the TASMG facility in 
Groton, respectively.

“With this second round of tests, we can identify any 
positive cases that may not have been indicated by the first 
tests, and effectively ensure the health and medical readi-
ness of our troops,” said 1st Sgt. Edgardo Comulada, Con-
necticut National Guard Medical Planning and Response 
Cell first sergeant.

Guardsmen received their initial test immediately upon 
return from Washington, D.C., and this second test follows 
a Restriction of Movement, or ROM, in which members 

self-quarantined to mitigate any potential COVID-19 
spread.

Stopping the spread begins long before testing is con-
ducted, said Comulada.

“It starts with the individual--wearing a mask, social 
distancing, and washing your hands,” said Comulada. 
“Additionally, supervisors must also maintain protective 
measures for their soldiers.”

This large-scale testing effort is happening concurrently 
with COVID-19 vaccinations for Connecticut Guardsmen 
according to the Department of Defense COVID-19 Vac-
cine Distribution Plan, and the Guard’s medical teams are 
working to ensure seamless operation of both missions.

“It takes a lot of planning, and we do put in a lot of 
hours as a team to make sure we accomplish our mission,” 
said Sgt. 1st Class Jasmin Kissane, Connecticut National 
Guard Force Health Protection noncommissioned officer 
in charge. “We’re there on weekends to administer vac-
cines, we’re making sure testing gets done--anything we 
can do to make a difference during this pandemic.”

After ensuring the medical readiness of returning 
Guardsmen, many of them will return to work assisting 

ongoing pandemic response operations.
“The goal is to safely get these troops back online so 

they can support the additional missions in support of the 
Connecticut Department of Public Health, including new 
COVID-19 vaccination sites,” said Comulada. “Our team 
from the Medical Planning and Response Cell, the medics 
conducting the tests, and our contact tracers are doing an 
awesome job.”

Spc. Noah Silk, 1-102nd Infantry Regiment combat medic 
specialist, conducts a COVID-19 test on a soldier from the 141st 
Medical Company at the Maj. Gen. Maurice Rose Armed Forces 
Reserve Center in Middletown, Connecticut, Feb. 3, 2021.
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Connecticut Air National Guard  
Bradley ANGB C-130H 

The 118th Airlift Squadron / 103rd Airlift Wing, Bradley Air National Guard is located in East Granby, CT, 
approximately halfway between New York City and Boston.  We are currently accepting application 
packages from prospective candidates interested in attending Undergraduate Pilot Training (UPT) 
scheduled for FY21. 

All application packages (digital or hard copy) must be received by 7 April 2021. 

UPT Selection Board – 1 May 2021   

All packages will include: 

 Cover letter detailing your desire to be a pilot with the 118th Airlift Squadron  
 One page résumé chronicling your military service as well as civilian education and work history  
 Last 3 OPRs / EPRs (if applicable)  
 TAFCSD for commissioned officers (if applicable) 
 PCSM / AFOQT / TBAS Scores (https://access.afpc.af.mil/pcsmdmz/index.html)  
 Official college transcript (digital or hard copy) 
 USAF Flying Class I Physical, SF Form 93 (Report of Medical History), or FAA Medical 

Certificate     
 3 letters of recommendation  
 Copy of any civilian aeronautical certificates and/or ratings  
 Copy of last page of log book containing civilian flight time  

Prerequisites: 

 Less than 5 years of prior military commissioned service prior to UPT start date 
 Be under the age of 33 as of the UPT start date 
 Possession of a Bachelor’s Degree from an accredited University or College  
 Achievement of qualifying scores on the AFOQT  
 Pass a USAF Flying Class I Physical   
 No UCMJ actions, DUI/DWI or a history of drug/substance abuse  

If selected, projected training in FY21/22 will be as follows: 

 Officer Training School (Commissioning) – 8 weeks  
 Undergraduate Pilot Training – up to 54 weeks  
 C-130H School – 7 months   
 Basic Survival Training –2 weeks   
 Water Survival – 3 days   
 Home Station Seasoning – up to 250 days 

You will incur a 10 year service commitment upon completion of UPT.  This can be served in a full or part 
time guard status. 

For further information or questions you may contact LT JENNIFER PETROW  jennifer.petrow@us.af.mil  

Send all Packages and Correspondence to: 
 
CTANG / 118th Airlift Squadron BLDG 22 
ATTN: Lt Jennifer Petrow 
161 Rainbow Road  
East Granby, CT 06026     
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The 103rd Airlift Wing welcomed a new Chaplain, 1st Lt Benjamin Markus to the wing 
last year. He was born in Queens, NY and raised in Chappaqua, in northern Westchester 
County. Markus, who works as an assistant principal in his civilian career, has a passion 
for helping people. He hopes to use his position as a Chaplain to make a positive and 
deeply impactful difference in the lives of Airmen and their families. Markus and his 
wife Jessica have a 3-year-old son, Hudson Cooper Markus. Tech. Sgt. Tamara Dabney 
recently had the pleasure of getting to know a little bit about him during an interview. 

Dabney: So, how long have you been in the military?

Markus: My entire career is approaching 10 years now. I had a one-year break in ser-
vice as I transitioned from the Army to the Air Force.

Dabney: What was your position in the Army?

Markus: So, I started off enlisted as a chaplain assistant, and then I became a chaplain 
candidate. I stayed a chaplain candidate for a good number of years, and then I transferred 
over to the Air Force Reserve to finish the candidacy program. Then I got my direct com-
mission to the Air Guard here in Connecticut.

Dabney: What made you want to be a chaplain? Is it something you have always 
wanted to do?

Markus: I actually started off in politics and government. I was specifically legislating 
education, both in Albany, New York and Washington, DC. I’ve always been helping 
people. I’ve always been very spiritual. My family comes from a history of religious 
personnel. And I wanted to give back because my family- I’m a first generation American 
on my father’s side. I became a teacher in New York City, but that wasn’t enough for 
me. So, I moved up the ranks and I’m now an assistant principal in New York City. But 
it still wasn’t enough and I always wanted to serve my country. My father was a mortars 
sergeant in Vietnam. I was always raised with that, military ethic in the house. In my 
30s, I enlisted and I became a chaplain assistant in the Army and went to basic training. 
I was in my 30s, in basic training with 17, 18 and 19 year olds, and throughout my entire 
training, I was the one taking care of everyone. I was always the spiritual guru. I was 
always the one helping uplift soldiers and deal with resiliency. And I didn’t even know 
what a chaplain was, honestly, until I went to Officer Candidate School and got really 
sick. At Officer Candidate School, I became a casualty. And it was there that the chaplains 
visited me in the hospital. When I finally recuperated, they put me back with all the other 
soldiers that were washed out and they saw me taking care of everyone. And they said, 
have you ever thought about becoming a chaplain? And at that moment, it was as though 
my entire military career just clicked. And it took just a few months to turn my officer 
candidate packet into a chaplain candidate packet, and to gain admission to seminary and 
gain ecclesiastical endorsement. It was almost as though it was meant to be, me doing 
what I love doing, which is taking care of people. I have this mantra that I would love to 
get trademarked as chaplains, “bring the humanity to insanity.” We try and bring a breath 
of fresh air and some light into what can be a very dark world. Regardless of what faith 
background you subscribe to, if I can give you peace and bring some smiles and laughter, 
and joy for that moment, I’ve done my job.

Dabney: What was your life like before the military? What brought you to where you 
are now in your career?

Markus: I went to Horace Greeley High School in Chappaqua, New York, and grad-
uated in 1996.

Then, I was a professional student. I graduated from Vassar College with my bache-
lor’s degree. I then went and joined a political consulting firm and I worked on campaign 
politics in New York for a while. Then, I went to the Maxwell School of Citizenship and 
Public Affairs at Syracuse University and got my Master’s in Public Administration. I 
worked in both New Albany, and DC, working on legislative education, actually. Then I 
got tired of seeing, what I thought was great legislation, being destroyed, so I threw it all 
away and became a New York City teaching fellow. I did that for a few years, I taught fifth 

grade in the South Bronx. From there, I got my Master’s in Education. So in New York, 
I’m a certified superintendent, principal and assistant principal. While doing all this, I 
joined the military and went to basic training at 31 or 32 and entered seminary as well. 
So, I now have my Master’s in Divinity from Liberty University. Then I got my Doctorate 
in Theology from Evangel University. Right now, I’m finishing my certificate in School 
Management and Leadership from Harvard University.

Dabney: Here in the wing, we’ve had, at various times, Chaplains try to set up church 
services and different things for airman. Sometimes it works, but other times it doesn’t 
really work or catch on with airmen the way we would want it to. What are your plans 
to kind of be able to reach airman, so to speak, to show them that you are here for them?

Markus: It’s something that I’ve been talking about for a while. On the Army side, 
they have something called the Ministry of Presence, where chaplains are embedded in 
every Group, every Squadron, every unit. It’s almost like, remember the M.A.S.H. sitcom 
where there was Father Mulcahy, who was literally embedded in the unit? People knew 
him, they got to work with him, side-by-side, and he was intimately involved with the 
characters way of life and their problems and issues. Now the Army has that down to a 
science where every battalion has a Chaplain and an entire Chapel team. The Air Force 
is currently moving away from this, “if you build it, they will come” mentality, which is 
great. [The assumption was that] if you have services that you have a chapel that Airmen 
will come to you. Well, that’s not exactly correct. Now, the Air Force is in the process of 
changing that through the True North initiative that has been put forth by our Chief of 
Chaplains, General Schaick. True North wants chaplains embedded at the lowest levels 
possible, just like the Army model. So, what I intend to do is work with Chaplain Wismar 
to really dig deep and find a way, with our resources and with our personnel, to have 
[Chaplains] everywhere. If it can’t be a Chaplain, maybe it’s a Religious Affairs Airman. 
Whatever we can do to show that we are a presence and that we are there. Also, in this 
day and age, you know, our airmen are much more technologically proficient than previ-
ous generations. Previous generations would go to church every week. They would, you 
know, participate in one-on-one sessions in-person. Now, with COVID and with changes 
in how culture and community have evolved, we need to, in my opinion, get more tech 
savvy and make it possible for our Airmen to participate and receive the services that 
maybe they would like to do, but wouldn’t do in-person. So, these are definitely discus-
sions that I’ll be having with Chaplain Wismar. It’s really talking about how we can, you 
know, modernize, and really work on bringing that Ministry of Presence, that True North 
model, to the wing.

Dabney: So, just pretend for a moment that you’re speaking directly to Airman So-
and-So, who is kind of looking for what you have to offer, but doesn’t realize it yet. What 
can you say to someone like that?

Markus: first thing I always tell people is that I am not your typical chaplain. And I 
am not your typical officer. I was in the army, I was enlisted, I embrace the suck. I’ve 
been in those foxholes been in the dark when I felt as though nothing was going to go 
right. And so once I understand where people are coming from, I have that real world and 
real life experience that can help connect people together. So don’t think that I am one of 
those chaplains that will simply pray for you and listen to you and then send you on your 
merry way. I will take you by the hand as far as you will. Let me go with you and walk 
you through how to help and how to guide you so you can see light and feel that pressure 
off of your shoulders again.

Dabney: What is it that drives you each day? What motivates you?

Markus: What motivates me what drives me? A couple of things actually. Caring for 
airmen drives me. Helping people maneuver through bureaucracy and to tackle injustice 
drives me. If I can ease the burden on another airman, that motivates me to continue 
pushing. And also building capacity. What I mean by that is, if I can teach someone else 
the tools of resiliency and the tools to self-motivate, they can pass that on to others. We 
can build this capacity of resilience building throughout our core. That is what pushes me 
to take that next step every day.

1st Lt Benjamin Markus, 103rd Airlift Wing Chaplain
Tech Sgt. Tamara Dabney
103rd Airlift Wing Public Affairs
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Linda Rolstone

103rd Airlift Wing:  100 Nicholson Road , East Granby, CT 06026                                                                                 

Niantic Readiness Center:  38 Smith Street, Niantic, CT 06357                                                                                     

Service Member and Family Support Center Staff Directory

William A. O’Neill Armory:  360 Broad Street, Hartford, CT 06105                                                                                  Open Monday-Friday

Middletown Armed Forces Reserve Center:  375 Smith Street, Middletown, CT 06457                                     

Windsor Locks Readiness Center:  85-300 Light Lane, Windsor Locks, CT 06096                                                   

At this time, due to the COVID-19 pandemic, offices are being staffed on a part-time basis. 
We apologize for any inconvenience.


